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ABSTRACT 

Bali as tourist destination can take the opportunity to develop volunteer 

tourism. It is necessary to conduct research on volunteer tourism which 

can be an alternative, a benefit, and support the development of the 

quality of sustainable tourism in Bali. The research sample was 

selected based on an accidental sampling technique. This research 

questionnaire was given to 40 foreign tourists, 70 local people, and 8 

volunteer organizers who had conducted volunteer tourism in Bali. 

Data analysis used in this study a qualitative approach in the form of  

Data Collection Procedures which includes observations, interviews, and documents. The 

results showed that the interest of tourists to carry out social work activities in the community 

was positive. Likewise, the readiness of the community shows a positive attitude with 

volunteer tourism programs. Foreign tourists, local people, and volunteer organizers see 

volunteer tourism as an alternative in developing sustainable tourism in Bali. 
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1. INTRODUCTION 

The growth of world tourism has given birth to various new types of tourism offered by 
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tourism industry players based on tourist demand, especially with the birth of tourism 

products with special interests that are growing rapidly at this time. The birth of special 

interest tourism, for example in the field of religious tourism, provides a contribution that is 

not small, especially in the countries of the East Asian region.
[1]

 The special interest tourism 

product that is becoming a trend and growing rapidly is Volunteer Tourism or also often 

called Volunteer tourism.
[2]

 

 

Activities that refer directly to the mention of Volunteer Tourism began to emerge in the 

early 1990s and experienced positive developments until the early 2000s period as a form of 

alternative tourism.
[2]

 Volunteer Tourism is in demand by tourists in various age groups, 

especially young tourists who want to experience a different and memorable experience 

according to the offers provided by Volunteer Tourism Organizers through various options 

for those who will travel and want to make their trip have a different feel when visiting a 

certain destination. tourist destinations.
[4]

 

 

At these time activities related to Volunteer tourism are always associated with various social 

activities and community activities which are held specifically through intergovernmental 

cooperation and inter-institutional cooperation and also because of relationships between 

personal relationships, especially in developing countries or in the region -areas that are 

experiencing various disasters, both natural and due to human activities. History records that 

the era of the 1980s was a time when world awareness emerged of the problems faced by 

countries in Africa in the form of humanitarian disasters, especially famine and war led by 

Bob Geldof in 1984 with the Live Aid fundraising program and followed by more dramatic 

steps by Prince Charles and Lady Diana in 1985 through the Live Aid program (which was 

initiated by Bob Geldof previously) in London and Philadelphia. Tourists from several 

developed countries show interest in volunteer tourism promising numbers.
[4]

 

 

The large percentage of the number of tourists who carry out volunteer tourism activities 

shows the volunteer tourism industry has the opportunity to be developed and attracts the 

interest of tourism industry players who offer the program with the best formula to develop 

volunteer tourism as a superior product. They want the products and services offered to be 

really in demand by potential tourists and therefore they always try to understand the 

behaviour of potential tourists appropriately so that the information on services and products 

delivered can be responded to properly. To find out the behaviour of these potential tourists 

(volunteer tourists), tourism actors who offer volunteer tourism as promising alternative 
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tourism need to take comprehensive approaches so that they can answer the question of why 

volunteer tourist tourists want and do not want to buy the product services offered, why they 

are interested. with offers through advertisements offered and why they want to buy the 

volunteer tourism product and service offers.
[5]

 

 

This volunteer tourism research was conducted in Bali because as a world tourist destination, 

Bali should be able to take the existing opportunities to develop this Volunteer tourism as an 

effort to improve the quality of tourism image and develop alternative tourism in overcoming 

the saturation that may and may occur in the future. Based on these objectives, it is necessary 

to make research to see how far volunteer tourism can be accepted and developed in Bali. 

 

2. LITERATURE REVIEW 

Volunteer tourism is a form of tourism activity that has just been recognized in Bali, although 

in reality this form of activity has been carried out individually or in groups but has not been 

well organized. Each of the organizers said that tourist visits who also carry out voluntary 

activities are planned and organized individually following the wishes of the sending 

institution. Volunteer tourism can be a new model that can benefit the community and 

develop a sustainable tourism industry in Bali. This thinking refers to the perception of 

tourists, tourism industry stakeholders in seeing the development of volunteer tourism as 

alternative tourism that can influence tourists to carry out volunteer tourism activities in Bali. 

 

Volunteer tourism is based on a clear and measurable research concept to see how tourists, 

tourism industry stakeholders, and volunteer tourist receiving institutions in Bali perceive the 

presence of volunteer tourism as alternative tourism. This is in line with the thinking of 

Wearing which emphasizes that volunteer tourism indicates the role of an inseparable 

reciprocal relationship between volunteer tourism managers and volunteer tourists and 

communities managed through well-organized management.
[6]

 Volunteer tourism is 

alternative tourism that provides opportunities for tourists to carry out activities in various 

forms directly with the community in tourist destinations that have their uniqueness. As an 

alternative product, volunteer tourism is a different product from the general understanding of 

tourism products. In general, the understanding of volunteer tourism as alternative tourism is 

related to sustainable tourism or green tourism.
[7]

 

 

Alternative tourism also has an understanding of the closeness of tourists with the people in 

the tourist destinations they visit in the form of direct socialization relationships, especially in 
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understanding the habits and lifestyles of the people and how tourists understand their habits 

and lifestyles directly and from there they get new experiences. Handling volunteer tourism 

activities in supporting the improvement of the quality and development of tourism in a 

tourist destination, it is necessary to take a holistic approach with stakeholders. The WTO 

(1993) mentions that there are 3 (three) basic principles of approach behind how tourism 

development should be sustainable and sustainable (sustainable tourism development), 

namely (1) Tourism development must pay attention to ecological sustainability in the 

destination area to be developed by developing sustainable tourism. ecological processes, 

biological diversity, and biological resources; (2) Ecological sustainability is followed by 

social and cultural sustainability which must be able to characterize the development process 

in the tourist destination area which is fully supported through the direct participation of the 

community in the area so that community life can take place according to the culture and 

principles of the community itself and its identity can be well awake; (3) In socio-cultural 

life, the issue of security in the process of meeting local communities with tourists or visitors 

requires an approach that must be mutually acceptable, strengthen relationships, and indicate 

that both parties must respect each other so that positive values can be created. In particular, 

McGehee and Santos find individual participation from volunteer tourism experience offers 

the potential to enhance network relationships and provide awareness-raising opportunities. 

Although the experience of volunteer tourism from a tourist perspective has become a topic 

of interest, little research has been done to elucidate the experiences of community members 

who host volunteers. Therefore, it is important to encourage additional research to study how 

volunteer tourism affects tourist attitudes.
[8,9]

 

 

Volunteer tourism is often referred to as an alternative or new form of tourism because 

volunteer tourism provides tourists with various opportunities that can combine their leisure 

or leisure activities with services and learning. In addition, volunteer tourism also provides a 

balance in combining volunteering activities and their interactions with destinations that have 

their uniqueness such as art & culture, geography, history, adventure, and recreation. 

Volunteer tourism is not only a form of exchange between tourists and host communities but 

more than that it is an opportunity for individuals to carry out service activities, to be able to 

grow maturely, show a sense of humanity, and a harmonious attitude toward society. 

Volunteer tourism also teaches volunteer tourists to gain an experiential understanding and 

learning process about the lives of other peoples and their cultures.
[10,11]
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Wearing says volunteering is done with concern for altruism and self-development. This 

attitude or motivation causes the volunteers to work for a cause they believe in and as a 

result, volunteers feel they have meaningfully spent their time. Volunteer tourism is a form in 

which tourists for various reasons carry out volunteer work organized on a vacation to help or 

contribute their abilities to underprivileged communities in the form of carrying out some 

restoration activities in the environmental field or conducting research on related aspects. 

with the environment and local communities.
[6]

 

 

Volunteer tourists also combine volunteer tourism activities with traditional tourism. This is 

also done to help volunteer tourists build individual relationships with local communities to 

strengthen mutual understanding between them. In this study, the existence of volunteer 

tourism as a form of alternative tourism can interact with the community in the form of art 

and culture, geography, history, adventure, recreation. This study wants to see how the 

relationship between volunteer tourism actors is a symbiosis with the local community by 

applying the principles of sustainable tourism and the principles of safety and security. This 

model is expected to be an initial guideline for stakeholders to make volunteer tourism a form 

of superior alternative tourism program which is formally made part of an official 

government program to be included in tourism development planning in the future.
[6,10,11,12,13]

 

 

3. METHODOLOGY 

This study uses a qualitative approach from Creswell in the form of Data Collection 

Procedures which include qualitative observations, qualitative interviews, and qualitative 

documents. This data collection is also supported through surveys in the form of closed-

ended surveys and open-ended interviews. Researchers interviewed several volunteer tourism 

organizers from Bali and abroad who had conducted volunteer tourism activities in Bali and 

distributed questionnaires to tourists who were on vacation in Bali and had done volunteer 

tourism.
[14]

 

 

The data analysis process is carried out through the creation of text and image data by 

preparing various related data. Creswell describes the process of analysis carried out to 

understand more deeply the content and meaning of the data and make interpretations of the 

meaning of the data. Data analysis involves collecting open data, based on asking general 

questions and developing information provided by respondents. In this approach, the 

researcher collects qualitative data, analyses it to answer several research objectives. 

Although analytics differ depending on the type of strategy used, qualitative inquiries often 



Sidhi et al.                                       World Journal of Engineering Research and Technology 

  

 
 

www.wjert.org                         ISO 9001 : 2015 Certified Journal       

 

137 

use common procedures and are conveyed in a step-by-step manner as in data analysis.
[15]

 

 

4. RESULTS AND DISCUSSIONS 

4.1 Organizing Volunteer tourism in Bali 

The implementation of volunteer tourism should be handled by a community institution or 

through other institutions such as education which will work transparently. For individual 

parties, cooperation with institutions recommended by the community will generate positive 

trust from donor agencies and tourists. The management of funds for volunteer tourism 

activities must also be accountable to the public. This is stated by respondents from abroad 

who have experience doing this. The respondents also emphasized that the sustainability of 

the volunteer tourism program must be a sustainable target so that the positive response of the 

community can be maintained and strengthened. 

 

Volunteer tourism is an activity that has the potential to support sustainable tourism 

development in Bali, volunteer tourism is well planned to raise the dignity of the quality of 

the development of the tourism industry in Bali. An in-depth study of carrying capacity in the 

community and the role of academic institutions should be the main concern that can lead and 

equip the community to understand the potential of their resources to be developed with 

tourists. In line with that, both Clayton, Quiko, Varrichio reminded that the volunteer tourism 

program is not a spontaneous program but a program that is planned especially for tourists 

who are accustomed to planning their vacations and require prior certainty. For Varrichio and 

Clayton, the condition of Bali, which is located in the equator, makes it possible to receive 

volunteer tourism tourists at any time and adjust the form of volunteer tourism activities 

according to the seasons in Bali.
[16]

 

 

Regarding the current situation related to the Covid-19 pandemic, all respondents understand 

very well how important it is to implement health protocols in organizing volunteer tourism 

activities in the community. The guidelines provided by the Ministry of Tourism through 

Indonesia Care have created new standards for the implementation of volunteer tourism based 

on the CHSE (Cleanliness, Health, Safety, Environmental) Guidelines. The socialization and 

application of the CHSE guidelines have become a new necessity to create a new era of 

tourism where the safety and health of all parties are the main things. They understand that 

these restrictions are indeed heavy but they must be used as an important basis in the 

development of the industry in this new era.
[17]
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The cooperation of all stakeholders is a force that can generate tourist confidence to come to 

Bali, therefore volunteer tourism is also an option that can fully support the implementation 

of CHSE in all-volunteer tourism activities. Almost all respondents also indicated that in the 

next volunteer tourism activity, the choice of the health sector will be the main focus and goal 

because the community will be strengthened and feel more confident if tourists can share 

experiences about Covid-19. Based on the description above, it can be said that volunteer 

tourism is "a new force of alternative tourism" that can support sustainable tourism 

development in Bali, therefore stakeholders must be able to work together to give a new 

meaning to volunteer tourism for Bali tourism and promote it together with all stakeholders in 

Bali.
[17,18]

 

 

4.2 Volunteer tourism as alternative tourism 

The results of the study see that volunteer tourism has a great opportunity to be used as a 

potential alternative to be developed in Bali based on the views of tourists, communities, and 

volunteer tourism organizers about the forms and types of volunteer tourism activities, the 

experiences of volunteer tourism tourists they will get, the role of volunteer tourism tourists 

in supporting tourism that can provide benefits for the local community. The diversity of 

tourism objects and attractions in Bali not only makes volunteer tourism tourists interested in 

vacationing but also creates interest in participating in various social activities voluntarily. 

Most of the tourists and local people interviewed said that Bali needs volunteer tourism to 

provide new experiences, especially for tourists who have come more than once. 

 

Their motivation to come is also a love for Bali tourist destinations which makes them come 

to visit not only for vacations but also to get new experiences by taking part in doing 

activities with the community in tourist destinations. With this new experience, the altruistic 

motivation that has been the basis for their vacation to find new values about the importance 

of self-awareness in supporting the community in tourist destinations in the form of a 

vacation that is more useful and valuable not only for volunteer tourism tourists but also for 

the people in these tourist destinations. The high interest of tourists doing volunteer tourism 

in Bali is a refutation of the opinion of Wearing (2001) which says volunteer tourism tourists 

choose countries in South America and Africa as places to carry out volunteer tourism 

activities. The willingness of volunteer tourism tourists to carry out their activities in all 

tourist destinations is also in line with the opinion of Clemmons, Callanan, Lamoureux 

further emphasizes that volunteer tourism activities can be carried out in all tourist 
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destinations as long as volunteer tourism activities provide a clear variety of benefits for the 

recipient community. As a potential option, all forms of volunteer tourism activities are best 

practices and learning for tourists and recipient communities.
[6,10,11,12,13] 

 

The presence of volunteer tourism not only provides economic benefits for the community 

and related parties but also provides socio-cultural benefits, especially experiences related to 

cross-cultural understanding which Wearing,
[7]

 says is a form of altruism and self-

development for volunteer tourism tourists. The process of reciprocal and inseparable 

relations between volunteer tourism organizers, tourists, and the community is managed 

through well-organized management implements of volunteer tourism as an alternative to 

new forms of tourism. 

 

4.3 Benefits of volunteer tourism for the community 

The results of the study show that both tourists, local communities, and organizers of 

volunteer tourism activities have the same understanding that the main focus of volunteer 

tourism activities is on the receiving community. The motivation of volunteer tourism tourists 

to participate with the community in volunteer tourism activities is based on the goal of 

providing positive benefits to the receiving community through various forms of volunteer 

tourism activities based on the real needs of the community,
[7]

 The benefits obtained by the 

recipient community must be based on a wide scope and scale.
[4,5]

 The wide scope of 

volunteer tourism activities provides positive things for the community and the development 

of the tourism industry in the area. 

 

The results of the study also show a similar view shown by tourists, local communities, and 

volunteer tourism organizers as revealed by Holmes (2009) that good and well-planned 

handling of volunteer tourism activities and supported by relevant research results increases a 

new understanding that volunteer tourism is an activity that has a positive and positive value. 

benefit the receiving community. Wearing also emphasizes that voluntary activities should be 

guided by the formation of character based on history, nature, and tradition for the needs of 

the local community.
[7]

 Volunteerism activities must not be contaminated or damage the 

natural and socio- cultural life of the local community. Volunteer tourism activities have 

broad multi-dimensional dimensions of a form of travel that combines dedication with new 

experiences serving the community in the social, cultural, economic, environmental, and 

infrastructure development fields. In line with Hawkins, the results of the study also show 

that volunteer tourism activities contribute in various ways to the community in tourist 
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destinations to improve the image and quality of appearance of tourist attractions in those 

places. The clarity of the benefits of volunteer tourism activities for the community will 

determine the overall satisfaction of volunteer tourism.
[19]

 

 

Laura also emphasized that holistic volunteer tourism activities with the local community 

increasingly show their characteristics as a form of sustainable tourism activity. The survey 

results also show that the organizers of volunteer tourism must emphasize the benefits for the 

community as the main focus, therefore an integrated approach, planning, and 

implementation with stakeholders must be developed as well as possible.
[20]

 The desire of the 

community and organizers who want volunteer tourism activities to be carried out with 

insufficient time with the hope that benefits and personal relationships can be felt is still a 

dilemma because volunteer tourism tourists still see vacation time requires longer time than 

activities when participating in volunteer tourism activities. This is also in line with the 

results of research conducted by Chacon that the duration of volunteer tourism 

implementation is strongly related to volunteer tourism tourist satisfaction. Therefore, the 

approach taken in determining the duration of time and the form and type of activity must pay 

attention to the principles of mutual benefit and understanding between the community and 

tourists.
[20]

 Meanwhile, Utama et al state that the experience of meeting tourists with the 

community is a result of interaction through the implementation of activities carried out 

together. For tourists who have carried out volunteer tourism activities several times in other 

places, it makes the experience even more meaningful when they are and meet people with 

different socio- cultural backgrounds. The satisfaction achieved has given power and 

enthusiasm to continue to be a volunteer tourism traveller.
[22,23]

 

 

In-depth interviews with respondents of volunteer tourism organizers in Bali have not seen 

that close and therefore the role of academics is needed to strengthen the ability of volunteer 

tourism organizers in Bali not only in preparing related activities but also in implementing 

appropriate marketing strategies and techniques. Strengthening the introduction of volunteer 

tourism products and services must be based on the approach of social utility, communication 

utility, and vicarious consumption. By applying these three approaches, volunteer tourism 

tourists feel they will benefit as other volunteer tourism tourists who have already done so in 

these tourist destinations.
[22,23]

 

 

4.4 Volunteer tourism as a strategy for sustainable tourism development in Bali 

The results of the study show that tourists, local communities, and organizers want volunteer 
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tourism activities to be able to improve the quality of tourism development in Bali because 

tourism is the main industry in Bali and is expected to be sustainable. In the perspective 

interviews of tourists, communities, and volunteer tourism organizers they emphasize that 

volunteer tourism activities must have a wide range of depths as a potential alternative, 

volunteer tourism activities are authentic to describe the needs of local communities, tourists 

feel the natural beauty of the local culture, the communication that exists between the 

community and the local community. tourists generate confidence for both parties to develop 

volunteer tourism based on sustainable principles while for tourists the satisfaction obtained 

can strengthen support for volunteer tourism development in these tourist destinations.
[12,23]

 

 

Tourists and organizers of volunteer tourism also emphasize the importance of a tourist 

security and safety approach, structuring access to adequate infrastructure, providing tourist 

objects and attractions based on environmental conservation principles. This view is in line 

with the principles of sustainable tourism development from the WTO (1993), OECD (2001) 

which emphasizes the approach to the development of the tourism industry in various forms 

including volunteer tourism based on the commitment and concern of stakeholders in 

volunteer tourism activities to minimize problems that arise, especially on issues related to 

tourism. environment, socio- cultural, economic, climate change, security, health, and others. 

Volunteer tourism activities in Bali place the utmost attention on the environment, especially 

waste management. Environmental activities are one of the important assessment benchmarks 

for volunteer tourism tourists regarding the implementation of volunteer tourism activities. 

Yoga (2016) reveals that the expectations of volunteer tourism tourists must be in line with 

expectations so that various kinds of problems that can arise need to be anticipated as early as 

possible, especially when these tourists have previous experience of conducting volunteer 

tourism activities in other countries.
[12,24]

 

 

The increasing interest of world tourists in conducting volunteer tourism activities is a 

challenge for volunteer tourism organizers in Bali, especially at this time the Covid-19 

pandemic has caused a crisis in various fields of life including tourism. The restrictions that 

have occurred have caused tourism actors to take various ways to improve themselves in 

welcoming a new form of normality, including through the application of health protocols 

which are currently becoming a new culture. For volunteer tourism organizers, the process of 

organizing volunteer tourism activities, and all forms of administrative-technical links 

requires special preparation, starting from tourist arrivals, health protocols, and standards, use 
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of digital technology, community participation, policies on limiting activities in the wild, 

cultural activities, the environment and socialization with the community.
[12,23]

 

 

All of these new restrictions are a concern for volunteer tourism organizers because volunteer 

tourism in the Covid-19 Pandemic era must be able to describe the combination of forms of 

volunteer tourism program education, contributions from tourists and the community, holiday 

activities, and community empowerment in new nuances. Volunteer tourism activities in this 

new era must be able to integrate with quality tourism principles that emphasize safety and 

security, hygiene, accessibility, transparency, authenticity, harmony (OECD, 2001). Teguh 

(2020) emphasizes that forms of tourism activities including volunteer tourism should focus 

on Resilience and Disaster Mitigation; Partnership; Value chain and Tourism Ecosystem; 

Development of Special Interest Products for domestic tourists, Diaspora, Eco-friendly, 

volunteer tourism & MICE; Marketing and Promotion of “Indonesia as A Safe and Health 

Destination & Digital Tourism; Value Added Creation, Tourism Sector Orchestration; 

Supporting capacity & Sustainable Tourism; Governance and Destination Management 

System; Development of Upskilling, Reskilling, and Multiskilling to improve Service Quality 

according to Health and Safety Protocols in the chain and certification for 

properties/infrastructure/logistics, activities and services.
[25]

 

 

The volunteer tourism program in this new era has attracted the attention of volunteer tourism 

stakeholders to pay attention to the holistic approach of Safety, Health, Hygiene, Brand, 

Value, and Capacity Management. Handling volunteer tourism in supporting Quality Tourism 

in the form of Attraction is based on Physical Distancing and Tourism Attraction Capacity; 

Airports and airlines require Sanitation Facilities, short transit times, direct flights; Product 

Preference emphasizes Health, Outdoor Activities, Self-driving, and Private Tours; 

Accommodation applies Value: Sanitation and Security. All of these approaches require time, 

process, and cooperation from tourism stakeholders. In line with that, The International 

Ecotourism Society supports volunteer tourism activities associated with ecotourism 

activities by issuing the Volunteer Tourism Guidelines Project which emphasizes Uniting 

Conservation, Communities, and Sustainable Travel. They also emphasized that volunteer 

tourism activities are “responsible travel to natural areas that conserves the environment and 

improves the well- being of local people”. For Indonesia, which is in the Pacific “ring of fire” 

circle, natural disasters often occur which require the support of volunteers to help deal with 

the recovery process due to various disasters.
[17,25]
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5. CONCLUSIONS, LIMITATIONS, AND FURTHER RESEARCH 

5.1 CONCLUSIONS 

Volunteer tourism can not only be an alternative but also a new force in the process of 

diversifying tourism products for the Bali tourism industry. If handled and promoted 

holistically by stakeholders, volunteer tourism also has the opportunity to become a superior 

tourism product to complement various types of tourism products that already exist so far, 

such as events tourism, culture tourism, ecotourism, and so on. As something new, although 

the practice has been done for a long time but not organized in an integrated manner, 

volunteer tourism provides new hope for tourists who vacation in Bali because they have 

choices as a form of responsibility for supporting tourists for the implementation of 

sustainable tourism development. The advantages of implementing volunteer tourism as an 

option in Bali are supported by the location of Bali in the equator so that various forms of 

volunteer tourism activities can be carried out at any time. Volunteer tourism is "a new force 

of alternative tourism" that can support sustainable tourism development in Bali, therefore 

stakeholders must be able to work together to give a new meaning to volunteer tourism for 

Bali tourism and promote it together with all stakeholders. 

 

Volunteer tourism is a program that provides real benefits to the community, therefore the 

organizers must have the ability, initiative, and communication skills with tourists and the 

community. The presence of organizers as motivators and communicators in building 

relationships between the community and tourists makes tourists have confidence that 

voluntary social work activities are successful and efficient for the benefit of the community. 

The benefits obtained by the community are not only in the form of activity but also multi-

effect economic benefits when they shop, stay at community homestays, and experience 

cultural exchanges. In the long term, if the volunteer tourism program is successfully 

implemented properly and sustainably, the benefits felt by the community will increase, and 

trust in the tourism industry will also be good. Volunteer tourism activities do not only have 

an impact on the local community but also the wider community such as tourism industry 

players through transportation, accommodation, tourist visits, and so on. 

 

Volunteer tourism is a new tourism force that plays an important role in supporting the 

improvement of the quality of sustainable tourism development not only for the receiving 

community but also for tourist destinations in the region. The recommended volunteer 

tourism programs are activities that are close to the needs of the community based on the 
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principles of local wisdom and community-based tourism. The implementation of volunteer 

tourism activities carried out with integrated and sustainable planning is a form of real 

support for tourists and their organizers together with other tourism stakeholders in 

improving the quality of tourism development in the area. The experience of volunteer 

tourism organizers, foreign tourists, and local communities shows that volunteer tourism is a 

potential new form of alternative tourism to improve the quality of tourism development. 

 

5.2 Limitation and study forward 

The purpose of this research is limited in time and resources so that the study conducted is 

limited to the implications of this study in the form of exploring the phenomena and 

perceptions of volunteer tourism tourists by using their various experiences including 

organizations that have organized volunteer tourism activities. It is hoped that further 

research can further expand its study by confirming other findings that are more in-depth and 

useful for studies on volunteer tourism to increase community benefits and the quality of 

organizing volunteer tourism activities. Although this study has limitations, it is hoped that it 

can be a starting point for further research. Asking volunteer tourism tourists and also 

increasing the attention of volunteer tourism organizers shows that volunteer tourism is 

always improving and becoming a popular choice because it can provide new experiences, 

satisfaction, and real benefits for people in tourist destinations. 

 

Further research needs to be carried out in more depth for all stakeholders to see wider 

opportunities for tourists and organizers of volunteer tourism activities. Exploratory studies 

can be conducted on the motivational diversity of volunteer tourism tourists in responding to 

the needs of volunteer tourism tourists so that the satisfaction gained through their 

experiences can better support efforts to make volunteer tourism an alternative that can 

increase benefits for the community and the quality of organizing volunteer tourism 

activities. This further research is expected to further clarify the role of volunteer tourism 

organizers in responding to the needs of volunteer tourism tourists. 

 

REFERENCES 

1. Timothy, D. J., & Boyd, S. W. Heritage tourism in the 21st century: Valued traditions and 

new perspectives. Journal of heritage tourism, 2006; 1(1): 1-16. Date accessed: 22 June 

2021. URL: https://www.tandfonline.com/doi/pdf/10.1080/17438730608668462 

2. Callanan, M., & Thomas, S. Volunteer tourism–Deconstructing volunteer activities within 

a dynamic environment: Deconstructing volunteer activities within. In Niche tourism (pp. 

https://www.tandfonline.com/doi/pdf/10.1080/17438730608668462


Sidhi et al.                                       World Journal of Engineering Research and Technology 

  

 
 

www.wjert.org                         ISO 9001 : 2015 Certified Journal       

 

145 

192-209). Routledge. Date accessedm 22 June 2021. URL: 

https://www.taylorfrancis.com/chapters/edit/10.4324/9780080492926-24/volunteer- 

tourism-deconstructing-volunteer-activities-within-dynamic-environment-callanan- 

thomas Andereck, K., McGehee, N. G., Lee, S., & Clemmons, D. Experience 

expectations of prospective volunteer tourists. Journal of Travel Research, 2012; 51(2): 

130-141. URL: https://journals.sagepub.com/doi/abs/10.1177/0047287511400610. 

3. Holmes, K., Smith, K. A., Lockstone-Binney, L., & Baum, T. Developing the dimensions 

of tourism volunteering. Leisure Sciences, 2010; 32(3): 255-269. Date accessed: 22 June 

2021. URL: https://www.tandfonline.com/doi/abs/10.1080/01490401003712689. 

4. Smith, K., & Holmes, K. Researching volunteers in tourism: Going beyond. Annals of 

Leisure Research, 2009; 12(3-4): 403-420. Date accessed: 22 June 2021. URL: 

https://www.tandfonline.com/doi/abs/10.1080/11745398.2009.9686831. 

5. Wearing, S. Volunteer tourism: Experiences that make a difference. Cabi. Date accessed: 

22 June 2021. URL: http://sherekashmir.informaticspublishing.com 

/442/1/9780851995335.pdf, 2001. 

6. Wearing, S., & McGehee, N. G. Volunteer tourism: A review. Tourism Management, 

2013; 38: 120-130. URL: https://www.sciencedirect.com/science/article 

/pii/S0261517713000745. 

7. Brown, S., & Morrison, A. M. Expanding volunteer vacation participation an exploratory 

study on the mini-mission concept. Tourism Recreation Research, 2003; 28(3): 73- 82. 

Date accessed: 22 June 2021. URL: https://www.tandfonline.com/doi/abs 

/10.1080/02508281.2003.11081419. 

8. McGehee, N. G., & Santos, C. A. Social change, discourse, and volunteer tourism. 

Annals of tourism research, 2005; 32(3): 760-779. Date accessed: 22 June 2021. URL: 

https://www.sciencedirect.com/science/article/pii/S0160738305000599. 

9. Kidder, N. B. Measuring Resident Attitudes towards Voluntourism: An Analysis of the 

Social Exchange Theory (SET) Date accessed, 22 June 2021. URL: 

https://scholarworks.umass.edu/gradconf_hospitality/2011/Poster/70/ 

10. Alexander, Z. International volunteer tourism experience in South Africa: An 

investigation into the impact on the tourist. Journal of Hospitality Marketing & 

Management, 2012; 21(7): 779-799. Date accessed: 22 June 2021. URL: 

https://www.tandfonline.com/doi/abs/10.1080/19368623.2012.637287. 

11. UTAMA, I Gusti Bagus Rai et al. Exploring Key Indicators of Community Involvement 

in Ecotourism Management. Journal of Environmental Management and Tourism, [S.l.], 

https://www.taylorfrancis.com/chapters/edit/10.4324/9780080492926-24/volunteer-tourism-deconstructing-volunteer-activities-within-dynamic-environment-callanan-thomas
https://www.taylorfrancis.com/chapters/edit/10.4324/9780080492926-24/volunteer-tourism-deconstructing-volunteer-activities-within-dynamic-environment-callanan-thomas
https://www.taylorfrancis.com/chapters/edit/10.4324/9780080492926-24/volunteer-tourism-deconstructing-volunteer-activities-within-dynamic-environment-callanan-thomas
https://journals.sagepub.com/doi/abs/10.1177/0047287511400610
https://www.tandfonline.com/doi/abs/10.1080/01490401003712689
https://www.tandfonline.com/doi/abs/10.1080/11745398.2009.9686831
http://sherekashmir.informaticspublishing.com/442/1/9780851995335.pdf
http://sherekashmir.informaticspublishing.com/442/1/9780851995335.pdf
https://www.sciencedirect.com/science/article/pii/S0261517713000745
https://www.sciencedirect.com/science/article/pii/S0261517713000745
https://www.tandfonline.com/doi/abs/10.1080/02508281.2003.11081419
https://www.tandfonline.com/doi/abs/10.1080/02508281.2003.11081419
https://www.sciencedirect.com/science/article/pii/S0160738305000599
https://scholarworks.umass.edu/gradconf_hospitality/2011/Poster/70/
https://www.tandfonline.com/doi/abs/10.1080/19368623.2012.637287


Sidhi et al.                                       World Journal of Engineering Research and Technology 

  

 
 

www.wjert.org                         ISO 9001 : 2015 Certified Journal       

 

146 

2021; 12(3): 808-817. ISSN 2068-7729. Available at:<https://journals.aserspublishing.eu 

/jemt/article/view/6123>. Date accessed: 22 June 2021. DOI: https://doi.org/10.14505 

//jemt.12.3(51).20. 

12. LATINOPOULOS, Dionysis. The Role of Ecotourism in the Prespa National Park in 

Greece. Evidence from a Travel Cost Method and Hoteliers’ Perceptions. Journal of 

Environmental Management and Tourism, [S.l.], 2020; 10(8): 1731-1741. ISSN 2068-

7729. Available at: <https://journals.aserspublishing.eu/jemt/article /view/4383>. Date 

accessed, 22 June 2021. DOI: https://doi.org/10.14505 //jemt.v10.8(40).03. 

13. Creswell, J. W., & Zhang, W. The application of mixed methods designs to trauma 

research. Journal of Traumatic Stress: Official Publication of the international society for 

traumatic stress studies, 2009; 22(6): 612-621. Date accessed: 22 June 2021. URL: 

https://onlinelibrary.wiley.com/doi/abs/10.1002/jts.20479. 

14. Ivankova, N. V., & Creswell, J. W. Mixed methods. Qualitative research in applied 

linguistics: A practical introduction, 2009; 23: 135-161. Date accessed: 22 June 2021. 

URL: https://www.booksfree.org/wp-content/uploads/2020/09/QUALITATIVE-

RESEARCH-IN-APPLIED-LINGUISTICS-Juanita-Heigham.pdf#page=152. 

15. Ferguson, R. J. The Rasa of leadership in contemporary Asia: the nexus of politics, 

culture and social performance. Culture Mandala, 2002; 5(1): 5849. Date accessed: 22 

June 2021. URL: https://cm.scholasticahq.com/article/5849.pdf. 

16. Utama, I. G. B. R., Junaedi, I. W. R. ., Krismawintari, N. P. D. ., Pramono, J. ., & Laba, I. 

N. New Normal Acceleration Strategy for Bali Tourism Destination Recovery with E- 

Tourism and Special Health Protocol for the Tourism Sector. Technium Social Sciences 

Journal, 2020; 10(1): 156–166. https://doi.org/10.47577/tssj.v10i1.1332. 

17. Utama, I. G. B. R., Turker, S. B. ., Widyastuti, N. K. ., Suyasa, N. L. C. P. S. ., & 

Waruwu, D. Model of Quality Balance Development of Bali Tourism Destination. 

Technium Social Sciences Journal, 2020; 10(1): 455–464. Date accessed: 10 June 2021. 

https://doi.org/10.47577/tssj.v10i1.1356. 

18. Pookhao Sonjai, N., Bushell, R., Hawkins, M., & Staiff, R. Community-based 

ecotourism: beyond authenticity and the commodification of local people. Journal of 

Ecotourism, 2018; 17(3): 252-267. Date accessed: 10 June 2021. DOI: 

https://doi.org/10.1080/14724049.2018.1503502. 

19. Manap, K. A., & Adzharuddin, N. A. (January). The role of user-generated content 

(UGC) in social media for the tourism sector. In The 2013 WEI international academic 

conference proceedings, 2013; 52-58. Date accessed: 10 June 2021. URL: 

https://journals.aserspublishing.eu/jemt/article/view/6123
https://journals.aserspublishing.eu/jemt/article/view/6123
https://doi.org/10.14505/jemt.12.3(51).20
https://doi.org/10.14505/jemt.12.3(51).20
https://journals.aserspublishing.eu/jemt/article/view/4383
https://doi.org/10.14505/jemt.v10.8(40).03
https://onlinelibrary.wiley.com/doi/abs/10.1002/jts.20479
https://www.booksfree.org/wp-content/uploads/2020/09/QUALITATIVE-RESEARCH-IN-APPLIED-LINGUISTICS-Juanita-Heigham.pdf#page%3D152
https://www.booksfree.org/wp-content/uploads/2020/09/QUALITATIVE-RESEARCH-IN-APPLIED-LINGUISTICS-Juanita-Heigham.pdf#page%3D152
https://www.booksfree.org/wp-content/uploads/2020/09/QUALITATIVE-RESEARCH-IN-APPLIED-LINGUISTICS-Juanita-Heigham.pdf#page%3D152
https://cm.scholasticahq.com/article/5849.pdf
https://doi.org/10.47577/tssj.v10i1.1332
https://doi.org/10.47577/tssj.v10i1.1356
https://doi.org/10.1080/14724049.2018.1503502


Sidhi et al.                                       World Journal of Engineering Research and Technology 

  

 
 

www.wjert.org                         ISO 9001 : 2015 Certified Journal       

 

147 

http://www.westeastinstitute.com/wp-content/uploads/2013/07/Khairul-Hilmi-A-

Manap.pdf. 

20. Peña-Alonso, C., Ariza, E., Hernández-Calvento, L., & Pérez-Chacón, E. Exploring 

multi-dimensional recreational quality of beach socio-ecological systems in the Canary 

Islands (Spain). Tourism Management, 2018; 64: 303-313. Date accessed: 10 June 2021. 

URL: https://www.sciencedirect.com/science/article/pii/S026151771730198X. 

21. Utama, I Gusti Bagus Rai., Trimurti, Christimulia Purnama., Krismawintari, Ni Putu 

Dyah., Junaedi, I Wayan Ruspendi Revisit Intention Regression Model of Agritourism 

Destinations of Pelaga and Buyan-Tamblingan, Bali, Indonesia. Turkish Journal of 

Computer and Mathematics Education (TURNCOAT), 2021; 12(6). Date accessed: 10 

June 2021. URL https://turcomat.org/index.php/turkbilmat/article/view/5695. 

22. Utama, I Gusti Bagus Rai and Trimurti, Christimulia Purnama, The Implementation of 

the MOA Method in Ecotourism of Buyan-Tamblingan, Bali, Indonesia (March 23, 

2021). I. Gusti Bagus Rai Utama, Christimulia Purnama Trimurti. The Implementation of 

the MOA Method in Ecotourism of Buyan-Tamblingan, Bali, Indonesia. International 

Journal of Modern Agriculture, 2021; 10(01): 957 - 970. Date accessed: 10 June 2021. 

Available at SSRN: https://ssrn.com/abstract=3811948. 

23. Miller, G. The development of indicators for sustainable tourism: results of a Delphi 

survey of tourism researchers. Tourism Management, 2001; 22(4): 351-362. Date 

accessed: 10 June 2021. URL: http://epubs.surrey.ac.uk/634820/3 

/Miller_the%20development.pdf. 

24. Handayani, F., Sylvina, V., & Lestari, A. (2021, March). Toward New Normal: Bali 

Tourism Goes Extra Mile. In IOP Conference Series: Earth and Environmental Science 

(Vol. 704, No. 1, p. 012025). IOP Publishing. Date accessed, 10 June 2021. URL: 

https://iopscience.iop.org/article/10.1088/1755-1315/704/1/012025/meta. 

http://www.westeastinstitute.com/wp-content/uploads/2013/07/Khairul-Hilmi-A-Manap.pdf
http://www.westeastinstitute.com/wp-content/uploads/2013/07/Khairul-Hilmi-A-Manap.pdf
http://www.westeastinstitute.com/wp-content/uploads/2013/07/Khairul-Hilmi-A-Manap.pdf
https://www.sciencedirect.com/science/article/pii/S026151771730198X
https://turcomat.org/index.php/turkbilmat/article/view/5695
https://ssrn.com/abstract%3D3811948
http://epubs.surrey.ac.uk/634820/3/Miller_the%20development.pdf
http://epubs.surrey.ac.uk/634820/3/Miller_the%20development.pdf
https://iopscience.iop.org/article/10.1088/1755-1315/704/1/012025/meta

